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SAFETY FLASH 
 

 
 

Incident Description: During the early morning hours of September 8th 2009, an employee 
was walking to the break area when he became distracted. The 
employee did not recognize that a section of metal grating along the 
walkway he was walking on had been removed.  The employee fell 
through a 3ft void sustaining a fractured left elbow and contusion to the 
left side of his body.   

The employee was able to get himself out of the hole and immediately 
called his foreman on duty advising him that he was having difficulty 
breathing and that he had just fallen into a hole.  The foreman on duty 
quickly ran to assist the employee and determine what possible injuries 
were sustained. The Shell First Response Team, Terminal Mgr., 
Supervisor and EHS Specialist were informed of the incident. Once 
Shell’s First Response Team arrived on site they rendered aid and 
transported the KM injuried employee to the local hospital. 

The Root Cause of this injury was determined to be that the day shift 
did not replace the metal grating when work was completed which 
created the hazardous condition. 

Type of Event: Recordable Injury 

Areas for Corrective Action: Use barricades, cones or other warning devices to alert employees of 
hazardous conditions that are in or likely to be in their travel path. 

Conduct Refresher Training on Walking Working Surfaces 

Terminal Conducted Safety Stand Down 

Ensure areas with poor lighting will be evaluated such as having a 
lighting survey conducted. 
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For those areas identified with poor lighting, the terminal will utilize Light 
Towers until more permanent lighting can be installed. 

The terminal will purchase head lamps and distribute to all employees 
for additional illumination at night. 

The Terminal Manager held a meeting with all employees advising 
them that the grating can not be removed without permission from 
management. 

Follow-up Instructions: Ensure there are no uncovered or unguarded openings through which a 
person or materials may fall. 

Note: If you identify a safety hazard don't wait for the next person to 
correct the situation take the initative and correct the issue before you 
or someone else becomes a victim. If it's something that you're unable 
to correct be sure that it's properly barricaded and get assistance. 
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Below is an example of the accident   
Scene:

 

Direction of Travel when the incident occurred

Employee fell striking his upper torso 
and arm on the grating   

3ft Drop


